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Question Your Answer

A B C D E F G H

1 X

2 X

3 X

4 X

5 X

6 X
A B C D E F G H

LISTENING – ANSWER KEY

Candidate Number:

Task One:  Short Conversations 1-6

Task Two:  Making Notes 7-15

Task Three:  Meeting16-25

Question Your Answer

A B C

16 X

17 X

18 X

19 X

20 X

21 X

22 X

23 X

24 X

25 X
A B C

7 12

2 dinner / evening / 8

8 13

one bag treatments

9 14

hotel hot / good

10 15

hotel (and facilities) in the garden / outside

11

(our) room

Place a  X  in the appropriate box.
Do not make corrections.
Never mark more than one box.
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Audio Scripts

Texts for Task One: Short Conversations

Conversation 2

Mr. Ziegler: So I thought it would look nice if they were a different colour. What do you think?

Employee: Well, the colour is important but I think it’s more important that they are comfortable. 

Mr. Ziegler: Anyway, the ones for the computers are good but the other ones around the table are quite hard to sit on. 
We’ll replace those.

Conversation 2

Employee: But I really like the quiet in the office! Do we really need that noise in the background? And I think they 
smell as well, don’t they?

Mr. Ziegler: Well, other people don’t think it would be a noise and I think it would make the office sound more like a 
home.

Employee: OK, but I’m not going to clean it or feed it!

Conversation 3

Mr. Ziegler: So here is a picture of the kind I want to get. What do you think?

Employee: Well, I think we need to see the specifications, first of all. How up-to-date is it?

Mr. Ziegler: They told me at the shop that it’s the best hardware out there, and software’s included in the package, too.

Conversation 4

Mr. Ziegler: Do you have them at home? I think they are very relaxing to look at.

Employee: No, I just don’t have the patience to look after them. Besides, I live in a fairly dark flat and they wouldn’t 
grow without sunshine. 

Mr. Ziegler: But I think it’s a great idea for the office. We’ll have Mrs. Tobler watering them regularly.

Conversation 5

Employee: I’m just not sure, Mr. Ziegler it would be a good idea to spend so much money on a sink and a fridge. What 
if nobody uses them?

Mr. Ziegler: But imagine, you could have chairs and a little table, too and you could all sit together while making coffee 
or heating up your lunch.

Employee: Well, I have to admit it sounds good. We do need a break now and then.

Conversation 6

Mr. Ziegler: I think we definitely need another of these. It just makes work more efficient. 

Employee: Yes, but where would we put it? I mean this room is already stuffed with furniture.

Mr. Ziegler:  I just don’t like all the paper spread out on the desks. We need to keep all those documents somewhere.

Text for Task Two: Making Notes

So, as I promised in the morning, I am now going to give you the details of our weekend. Afterwards, please ask me any questions 
you may have.

We are meeting here at quarter to seven in the morning tomorrow. I know it’s early but we want to get to the hotel by ten 
o’clock and it’s a good two-hour drive. Please don’t bring more than one bag with you as the coach doesn’t have a lot of space in 
the boot. Also, the hotel is providing us with most of the things we will need for the different treatments as well as for the swim-
ming pool. Please note that they provide swimming hats but no suits.

After we have checked in there will be an hour free time for you to have a look around the hotel and its facilities and to unpack in 
your rooms. Then we are having our first communication training session, which will be led by the two gentlemen you met earlier 
today. After the session there will be a question and answer period where you’ll have the opportunity to discuss how the different 
communication tasks you’ve seen could be used in your job.

The afternoon is for you to do whatever you want before the dinner at eight o’clock. The hotel offers a wide range of treatments, 
which don’t have to be paid for, such as massage, aromatherapy, reflexology, sauna and swimming pool among other things. Make 
sure you try as many as you can, we want you to have a good time and relax. 

So now to the dinner. Because it’s going to be another hot weekend we have decided that instead of eating inside in would be nice 
to have a barbeque in the garden. Luckily the hotel was very helpful and have arranged it for us. Now, before I go on to Sunday, 
does anybody have any questions about Saturday? 
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Text for Task Three: Meeting

Mr Bibby Now why is everybody late. For ten minutes I’ve been sitting here, waiting. And I have so much to do 
today. I’m really angry.

Miss Gold We were in Meeting Room 6, Mr Bibby.

Mr Bibby What is happening in this firm? There seems to me to be total disorder here. It’s not good enough. Why – 
if I may ask - were you waiting in Room 6?

Miss Gold We were there, Mr Bibby, because in your email you said the meeting would be in Room 6.

Mr Bibby Really, Miss Gold, you should check where everybody is. You are the office manager.

Miss Gold Yes, Mr Bibby. Can I introduce Miss Thomas to you? She’s the new secretary, just out of secretarial college.

Miss Thomas Good Morning, Mr Bibby.

Mr Bibby A new secretary, again! Well, I hope you can spell, Miss Thomas. I won’t tolerate spelling mistakes in let-
ters.

Miss Thomas Well in my exams…

Mr Bibby Don’t tell me anything about your exams, Miss Thomas, I’m really not interested. Now let’s stop wasting 
time and begin the meeting.

Miss Gold I have prepared a list of problems around the office, which I think you need to look at, Mr Bibby.

Mr Bibby For the moment, Miss Gold, I’m not interested in your list. I’m the owner of this firm, so I decide what we 
talk about and when. Do you understand that, Miss Gold?

Miss Gold Yes, of course, Mr Bibby. What would you like to talk about?

Mr Bibby Now, the heating is not working in my office. This is absolutely unacceptable. How can something like this 
happen?

Miss Gold Well, there is an electrical problem, Mr Bibby. I have telephoned the engineers and they will arrive this 
afternoon.

Mr Bibby And why not this morning? Were you late telephoning them?

Miss Gold I telephoned them as soon as I knew about the problem. Unfortunately they are working 100km away this 
morning.

Mr Bibby And how am I supposed to work in this cold?

Miss Gold Well, I asked Mrs Gibbons, the cleaner, to put two electric fires into your room. Everybody else in the of-
fice is working in the cold, Mr Bibby.

Mr Bibby Well, at least, you’ve done something. But make sure the heating is checked more often, so that nothing 
like this happens again.

Miss Gold Yes, of course, Mr Bibby.

Mr Bibby My God, Miss Thomas. What are you doing on the floor?

Miss Thomas I’ve dropped my pen, Mr Bibby. I’m very sorry. I think it’s near your foot.

Mr Bibby What is this nonsense! How can we have a serious meeting with a secretary crawling all over the floor? 
Either I’m mad, or the office has gone mad around me. I can’t stand all this stress.

Miss Gold No, Mr Bibby, you’re quite normal. Get up now, Miss Thomas. You are making a fool of yourself. I have a 
pen to give you. You can pick up your pen after Mr Bibby has left the room.

Miss Thomas It’s all right, Miss Gold, I’ve got it now. Oh, I’m really sorry, Mr Bibby. My mother always said…

Mr Bibby I’m not interested in your mother, Miss Thomas. I’m, interested in this firm being managed properly. This is 
a business, you know. It’s the profits that pay your wages, Miss Thomas.

Miss Thomas I understand, Mr Bibby.

Mr Bibby I’m glad you understand, Miss Thomas. I want Miss Gold to write a report of your work here, and if I don’t 
like it, you’ll be out of here before you can count to three. To be honest, I’ll be surprised if you are still 
working here next month.

Miss Thomas Yes, Mr Bibby

Mr Bibby Now, I have work to do. I can’t waste any more time. Miss Gold, your office problems will have to wait 
until next week. Is that clear?

Miss Gold Yes, Mr Bibby.


