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Time: 60 minutes

Write all your answers on the separate answer sheet •	

You must not speak to the other candidates•	
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Task One: Compulsory Task (30 minutes)

You must answer this question.•	

Your friend has sent you this email. Make use of the information in the advertisement 
and your notes to write a letter to the English Language School Standards Association 
(ELSSA).

Hi,

I hope you’ve recovered after the terrible experience we had at that school. I still can’t believe it! All that 
money down the drain, and for what? Some pathetic second rate English lessons. How do they have the nerve 
to do it? Shamelessly ripping people off like that? And they were so rude and off-hand with us when we spoke 
to them. What kind of people are they? Sorry, it feels better to have got that out of my system!

Anyway, I guess you remember we decided to write a letter to the English Language School Standards 
Association (ELSSA) – who they outrageously claim to have been approved by – to complain about the quality 
of HSE. Perhaps what you don’t remember is that you volunteered to write the letter. I would write it if I could, 
but I’m snowed under with everything at the moment – the company has given me yet another unreasonable 
deadline. So if you can write to them I’d really appreciate it. It’ll be good for your English too!! 

Maybe the ELSSA will be able to help us to get our money back? That would make me feel a bit better. At least 
they should be told about the low standards at Heaton.

Take care and thanks a lot.
Diego

Thirty years of teaching excellence

Learn English at an established language school in England’s beautiful •	
South-West.
Experienced	and	well-qualified	native	teachers.•	
The latest teaching methods.•	
A	level	testing	system	and	needs	analysis	that	finds	a	course	that	suits	you•	
A wide range of English courses (General English, English for •	
Examinations, English for Business and more) for all age groups.
Friendly	homestay	accommodation.•	
A	lively,	interesting	English	language	social	programme.•	
High exam pass rate.•	
A	state	of	the	art	computer	and	self-access	centre	to	allow	you	to	take	•	
control	of	your	learning.

ELSSA	approved

Unmotivated.   
native? Had they 
taught before? 
Did they know 
how to?

The lessons were 
terrible.  Did 
they plan?

I’d be surprised 
if anyone ever 
passed.

Excellence – that’s debatable!

All abilities and 
ages in the same 
class

Not true

That’s a joke!

Maybe 10 years 
ago
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Task Two: Extended Writing (30 minutes)

Choose only •	 ONE of the following questions – 1, 2 OR 3. Write ca. 200 words.
You can include addresses, dates etc. if you want to, but they will not be marked.•	

DO NOT•	  answer more than one question. 

A television company is looking for people who would be willing 
to spend 6 months on a desert island with 13 others. Participants 
will have to survive without modern conveniences and their 
experiences will be broadcast at a future date.

Write a letter persuading the programme makers that you should take part and what you hope 
to learn from the experience.

1.

The mayor of your town has introduced a congestion charge 
for driving into the town centre. Write an article about the 
scheme and the effects it has had.

Write an article.

2.

‘Stereotypes help us understand the world.’

To what extent do you agree with this statement?

Write an essay.

3.


